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CYCLEREADY TRAINING MANAGEMENT 

PRODUCT OVERVIEW 

MANAGING THE DELIVERY OF CYCLING PROFICIENCY 
COURSES 

CycleReady Training Management is a web-based course administration and online booking solution 
that is used to manage the delivery of cycling competency courses, including the DfT Bikeability scheme 
for schools and both one-to-one and group-based adult courses. 

 

 

 

BIKEABILITY 

CTM provides a range of features to support Bikeability scheme administration. 

 Schools can request Bikeability courses through an online enquiry form. 

 Cycle training team leaders are alerted when new course requests are received.  They can then 
contact schools to schedule mutually agreeable dates, which are logged in a CTM calendar. 

 A Team Leader assigns the required number of instructors to a course, based on the anticipated 
number of pupils and instructors’ availability, which is recorded in a CTM calendar. 

 Schools add pupils to courses and identify any special requirements. 

 Schools can pay for courses online. 

 Instructors record pupil-specific assessment information following a course. Schools can then 
download pupils’ assessment forms and hand to them to pupils with associated certificates. 
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BIKEABILITY USERS 

CycleReady includes separate interfaces and functionality for course administrators, schools, team 
leaders and instructors. 

 

 

 

Schools 

School users can: 

 View all courses currently requested, currently booked and previously completed. 

 Complete and submit online course request forms to the relevant team leader and deputy team 
leader(s). 

 Register pupils on courses and add any special requirements for that pupil. 

 Pay for a course. 

 Access standard digital resources, such as Bikeability Logos and pro-forma letters, and access/save 
school-specific digital resources. 

 

Schools 

Request courses 
View courses 

Register pupils 
Access resources 

Team Leaders 

Schedule courses 
Allocate Instructors 
Monitor completion 

Instructors 

Record availability 
Monitor allocation 
Update progress 

Administrators 

Manage users 
Manage resources 

Produce reports 
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School: Dashboard 

 

 

School: Resources 
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Bike ability Instructors 

Bikeability Instructors are allocated to teams in geographical areas and they can: 

 Record their availability for courses. 

 Record the attendance of pupils on courses. 

 Update their personal details. 

 

 

Instructor: Dashboard 

 

 

Instructor: Pupil Assessment Screen 
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Team Leaders 

Each geographical area has a Team Leader, who is an Instructor with additional responsibilities.  Team 
Leaders manage the course lifecycle (e.g. scheduling courses, assigning Instructors to courses and 
monitoring completion). They also manage Instructors and liaise with schools to schedule sessions. 

 

 

Team Leader: Dashboard 

 

 

Team Leader: Calendar of Bookings 
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Team Leader: Notification (Dialogue) between Team Leader and School 

 

 

Team Leader: “My Team” page 

Scheme Administrators 

Scheme Administrators can: 

 Add, amend or delete roles, features, users, schools, etc. 

 Run statistical and financial reports. 

 Manage standard digital resources. 
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ONE TO ONE COURSES 

 

 

 

GROUP COURSES 

 

 

 

 

 

Clients 

Register interest online 
Select a geographical area 

Receive confirmations, 
reminders and surveys 

Administrators 

Register interest via phone 
Match clients to Instructors 

Monitor allocations and 
completions 

Report on Trainer fees 

Trainers 

Claim X clients/month 
 Agree/record session dates 
Schedule additional sessions 

Update completion status 
Upload completion forms 

Clients 

Book online 
Receive confirmations and 

reminders 
Receive post-course survey 

Administrators 

Create different course types 
Schedule and publish courses 

Allocate trainers to courses  
(based on declared availability) 

Trainers 

View published courses 
Declare availability 

Receive notifications when allocated 
Identify clients and confirm attendance 


